GENERAL
TERMS AND
CONDITIONS

€ INFRALOVERS



PREAMBLE

Infralovers GmbH, Janneckweg 3/3, 8042 Graz, Austria (hereinafter referred to as ,Infralovers®), is active in
the business area of services in automatic data processing and information technology. Infralovers offers its
customers general services, training workshops, training services and the purchase of software from various
manufacturers.

These General Terms and Conditions (,GTC*) are divided into different parts. Part A deals with general topics
such as the legal framework for the provision and execution of all services (,,Services*). Parts B-C deal with
specific regulations for the services offered.

Infralovers offers services for the client in the field of information technology. This includes the following services:

>> Conceptualisation and implementation of IT projects
>> Conceptualisation and implementation of IT training
>> Software services

These GTC apply to all services offered by the Contractor,

including but not limited to IT consulting, custom software-related
services, public and private training, and the resale of third-party
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A | GENERAL

The business relationship between
Infralovers GmbH (hereinafter referred
to as ,,Contractor”) and the Client (here-
inafter referred to as ,,Client”), i.e. the
purchaser of the Contractor‘s products
and services, shall be governed exclu-
sively by the following General Terms
and Conditions (hereinafter referred to
as ,,GTC"). All types of training (public
& private) and consulting contingents
offered by and through the Contractor
shall be deemed to be services.

Deviating terms and conditions of the
Client shall not be recognised, even if
the Contractor provides its services
without objection, unless the Contrac-
tor expressly agrees to the validity of the
deviating terms and conditions of the
Client. All references to persons apply
equally to both genders. For reasons of
better readability, the simultaneous use
of masculine and feminine language
forms has been omitted. ,,Entrepre-
neur” within the meaning of the GTC is
anatural or legal person or a partner-
ship with legal capacity that acts in the
exercise of its commercial or independ-
ent professional activity when conclud-
ing a legal transaction. The Contractor's
offer is aimed at Customers who are
entrepreneurs (also referred to as
,business customers* or ,,B2B“) and
private individuals (also referred to

as ,,consumers” or,,B2C“). By placing
an order or registering as a client, the
client declares that they are a business
customer or a consumer.

If individual provisions of the GTC are
or become invalid or unenforceable,
the validity of the remaining provisions
of the GTC shall remain unaffected. In
such a case, the invalid or unenforce-
able provision shall be replaced by a
valid and enforceable provision that
comes closest to the economic purpose
pursued by the contracting parties with
the invalid or unenforceable provision.
This provision shall apply accordingly if
there are loopholes in the GTC.

The Contractor shall save the text of the
contract and make it available to the
Client in text form (e.g. by e-mail or in
printed form). The Customer can print
out the text of the contract before plac-
ing the order with the Contractor by us-

ing the print function of its browser or
the save function for websites in the last
step of the order. The contract languag-
es are German and English; contracts
can be concluded in these languages.

Payment methods and terms of
payment Unless otherwise agreed,
payments are to be made without
deductions, discounts or other rebates.
The Client shall ensure that it fulfils the
requirements necessary for successful
payment using the selected payment
method. These include, in particular,
sufficient funds in bank and other pay-
ment accounts, registration, legitimi-
sation and authorisation with payment
services and confirmation of transac-
tions. Purchase on account - Unless oth-
erwise agreed, the invoice amount shall
be paid by the Client to the Contractor‘s
bank account. The payment deadlines
stated on the invoice shall apply. Costs
arising from reminders for due receiv-
ables shall be charged to the Client. The
Client reserves the right to prove that
no or lower costs have been incurred.
In the event of default of payment, the
Contractor shall be entitled to claim
default interest at the statutory rate as
well as other consequences and costs
determined by law from the defaulting
Client. The Client‘s obligation to pay
default interest does not exclude the
assertion of further damages caused by
default by the Contractor. The damages
caused by default include the costs of
legal enforcement, such as costs for
legal advice, dunning procedures or
debt collection.

If the Client utilises the services of third
parties, the Contractor shall broker

the conclusion of contracts exclusively
between the Client and the third party.
The conditions stipulated by the third
party shall apply to these contracts. The
Contractor’s responsibility shall be lim-
ited exclusively to the services provided
directly by it.

The services shall commence on the
date specified in the offer or in a sep-
arate agreement. The Contractor shall
take into account the Client‘s desired
date wherever possible.

If no term has been agreed, services
can be terminated for an indefinite
period with a notice period of 30 days
to the end of the respective calendar
month; if a minimum term has been
agreed, the contractual relationship
shall be automatically extended by the
minimum term after its expiry if it is
not terminated in writing with a notice
period of 30 days.

The Client may only withdraw from or
terminate the contract due to a breach
of duty that does not consist of a defect
if the Contractor is responsible for the
breach of duty. A free right of cancellati-
on on the part of the Client is excluded.
Otherwise, the statutory requirements
and legal consequences shall apply.

The right to terminate without notice
for good cause remains unaffected by
this. Good cause shall be deemed to
exist in particular if the Client fails to
fulfil its payment obligations even after
being requested to do so twice. It shall
also be deemed to exist if the Client is
insolvent, is threatened with insolvency
proceedings or is in serious breach of
its contractual obligations.

Termination must be in writing to be
effective; termination by e-mail does
not fulfil the written form requirement.
(The delivery of an e-mail cannot be
guaranteed).

Should the execution of one of the
services offered fail through the fault of
the Client, the Contractor may withdraw
from the contract. Any payments made
shall be refunded to the Client without
delay.

The Contractor shall only be liable to
the Client for damage caused by gross
negligence, including personal injury
caused by the Contractor.

However, the Contractor shall not be
liable for indirect damages such as loss
of profit, business interruption costs,
loss of data or third-party claims.



Claims for damages shall become time-
barred in accordance with statutory
provisions, but no later than 12 months
after knowledge of the damage and the
damaging party.

The Contractor shall not be liable for
interruptions or delays in performance,
loss of data or errors in the services,
including non-provision, in particu-

lar in cases of force majeure such as
pandemics, acts of foreign governments
or war.

If the Contractor performs the work
with the assistance of third parties and
warranty and/or liability claims against
these third parties arise in this context,
the Contractor shall assign these claims
to the Client.

The statutory provisions shall apply; if
the Contractor represents third parties
(e.g. software services or training), the
rights of the respective third party shall

apply.

,Digital content” is content such as
software, video and audio content,
training courses, e-books or apps if they
are provided digitally, e.g. as a down-
load, video call or stream (i.e. are not
supplied on data carriers such as CDs
or BlueRays). The provisions of these
GTC shall apply accordingly to the sale
of digital content. The digital content
shall be provided to the Client in the
form of a video conference. The Con-
tractor shall be entitled to subsequently
adapt and change digital content if this
is necessary for the Contractor (e.g.
updates of a technical nature, correcti-
ons of a linguistic nature or mandatory
legal reasons that make it necessary to
adapt content) and is reasonable for the
Customer and the contractual use of the
products and the contractual balance
are not impaired. Access to the Inter-
net as well as common and customary
display options that are reasonable for
the Client (e.g. a browser or PDF display
software) are required for the use of the
digital content. The Contractor assumes
no responsibility for any impediments
to access to digital content or its retrie-
val if these impediments lie within the
Client‘s area of responsibility (this ap-
plies in particular to the Client’s access
to the Internet).

,Digital services” exist if they enable
the client, who is a consumer, to create,
process or store data in digital form or

to access such data or to share the data
uploaded or created in digital form by
the consumer or by other users of the
corresponding service or to interact
with this data in any other way. The pro-
visions of these GTC apply accordingly
to digital services.

The Contractor or its licensors shall be
entitled to all copyrights to the agreed
services. The Client shall be granted
the right to use the software exclusively
for its own purposes after payment of
the agreed remuneration and within
the scope of the number of licences
acquired.

The Principal may only use the soft-
ware in accordance with the contractu-
ally agreed conditions for the specified
hardware and the number of licences
purchased. Distribution of the software
by the Customer is excluded.

The Customer may make copies of the
software for archiving and data backup
purposes, provided that there is no ex-
press prohibition on the part of the Li-
censor or third parties and all copyright
and ownership notices are transferred
unchanged.

In accordance with the GDPR, the
Contractor is authorised to process

the Client's personal data for business
purposes. The data shall be stored by
the Contractor. The Client is hereby
informed in accordance with Art. 13, 14
GDPR. The Client has a right to informa-
tion, correction, blocking and deletion
of its stored data. He may also object to
the processing or use of his personal
data in accordance with Art. 21 GDPR.
The objection must be addressed to

the responsible body (team@infral-
overs.com). The contractor and client
undertake to comply conscientiously
with all data protection regulations. If
the Client violates these provisions, it
shall indemnify the Contractor against
all resulting legal consequences.if the
Contractor is to process personal data
on behalf of the Client, the parties shall
conclude a data processing agreement
in accordance with Art. 28 GDPR before
commencing such processing activities.

For all information on the handling of
personal data of our client, please refer
to the separate data protection decla-
ration:

infralovers.com/en/privacy-policy/

The Client has the right to request
information about the personal data
stored, to request its correction, dele-
tion, restriction of processing, to object
to the processing, and to data porta-
bility in accordance with the GDPR.
The Client also has the right to with-
draw any consent given at any time
with future effect. These rights can be
exercised via email to [Data Protection
Officer’s email] or by post to the Con-
tractor’s business address.

Both parties undertake to maintain
secrecy about all business secrets that
become known in the context of the
contract and its execution. Excluded
from this is information that is already
publicly known, that was known prior
to disclosure, that was received from

a third party without a confidentiality
obligation, that was developed inde-
pendently or that is required by law.

The information on the right of cancel-
lation for consumers can be found in the
Contractor‘s cancellation policy below.

The Client and the Contractor may
request changes to the scope of ser-
vices at any time. A change request
must contain a detailed description

of the proposed changes, the reasons
for them, their impact on the planning
and the associated costs. This ensures
that the recipient of the change request
has sufficient information to be able

to assess it appropriately. A change
request shall not be considered binding
until it has been validly signed by both
parties.10. Client‘s obligation to provide
and co-operate10.1 Co-operationThe
Client undertakes to co-operate fully
with the Contractor in order to facil-
itate the provision of the Services. In
addition, the Client undertakes to take
all necessary measures to fulfil the con-
tract, including those outside the scope
of the Contractor’s services.

The Client undertakes to co-operate
fully with the Contractor in order to
facilitate the provision of the services.
In addition, the Client undertakes to
take all necessary measures to fulfil the
contract, including those outside the
scope of the Contractor's services.

The Client shall be responsible for



providing the Contractor with all neces-
sary information, data and documents
in the specified format and by the
agreed deadlines at its own expense. In
addition, the Client shall support the
Contractor as required in analysing
problems, troubleshooting, coordinat-
ing order processing and service coor-
dination. Changes in the Client‘s work
processes that may affect the services
provided by the Contractor require
prior consultation with the Contractor
in order to assess their technical and
economic impact.

Unless otherwise agreed, the Client
shall provide a network connection at
its own risk and expense.

Infralovers is not responsible for net-
work problems, e.g. regarding Saas.

If the Client fails to fulfil its duty to
cooperate as agreed, the Contractor's
services shall nevertheless be deemed
to have been provided in accordance
with the contract, albeit possibly with
restrictions. The deadlines for the
Contractor’s services may be extended
appropriately. The Client shall compen-
sate the Contractor separately for all
additional expenses or costs incurred
at the Contractor‘s currently applicable
rates.

The cooperation and provision of the
Client shall be free of charge, unless
otherwise agreed.

It is the Client's responsibility to famil-
iarise itself with applicable regulations
and laws. The Customer must ensure
that all legal requirements for author-
ised exports or transfers are met and
provide proof of this upon request by
Infralovers. Such exports or transfers
may be subject to authorisation in
accordance with US, EU or national ex-
port regulations. It is important for the
Customer to note that the export regu-
lations also apply when information is
transferred abroad via communication
networks (e.g. e-mail or file transfer).

The Contractor shall only deliver soft-

ware abroad against advance payment.

All costs associated with the dispatch
and payment of the ordered services
shall be invoiced to the Client.

The remuneration and conditions to
be paid by the Client are set out in the
applicable contract or offer.

All fees and taxes, in particular VAT,
shall be calculated in accordance with
the current legal situation. Any ad-
ditional taxes or duties subsequently
imposed by the tax authorities shall be
borne by the Client.

Travelling times of Contractor emp-
loyees shall be considered working time
and shall be remunerated in accordan-
ce with the agreed hourly rate. Travel-
ling and accommodation costs shall be
reimbursed by the Client according to
actual expenditure.

The Contractor may make the provision
of services dependent on the payment
of advance payments or the provision
of securities. One-off payments shall be
invoiced after performance of the ser-
vice, ongoing payments in advance.

If the Client is in default of payment, the
Contractor shall be entitled to demand
default interest in accordance with the
statutory provisions. In the event of a
delay in payment of more than 14 days,
the Contractor may suspend all services
and demand immediate payment of
the remuneration for services already
rendered.

The Contractor shall retain title to all
hardware and software products sup-
plied until payment has been made in
full.

In the event of subsequent increases

in costs, the Contractor may increase
the agreed lump sum and invoice the
Client from the following month. These
increases shall be deemed accepted
provided they do not exceed the annual
increase in the consumer price index.

The Client may only offset recognised
or legally established counterclaims.
The Customer shall not be entitled to a
right of retention.

All tax liabilities resulting from the
contractual relationship shall be borne
by the Client. Should the Contractor be
held liable for such charges, the Client
shall indemnify and hold the Contractor
harmless.

The Contractor shall endeavour to
answer the Client‘s enquiries promptly
during normal working hours.

The Client acknowledges that exceeding
the expected deadlines does not entitle
the Client to withdraw from the contract
or to claim damages.

Partial and advance deliveries are per-
mitted within the scope of this contract.

The contracting parties undertake to

be loyal to each other. They undertake
not to entice away or employ, direct-

ly or indirectly via third parties, any
employees of the other party who were
involved in the execution of the orders
during the term of the contract and for
a period of 12 months after termination
of the contract. Any breach of this ag-
reement shall oblige the party in breach
of contract to pay liquidated damages
in the amount of one year‘s salary of the
employee concerned.

The Contractor reserves the right to
amend these GTC at any time with
effect for the future in the following
cases: a) If the amendment serves to
bring the GTC into compliance with

the applicable law, in particular if the
applicable legal situation changes; b) If
the amendment serves the Contractor
to comply with mandatory court or
official decisions; c) If completely new
services or service elements as well as
technical or organisational processes
require a description in the GTC. In the
case of clients who are entrepreneurs,
changes may also be made in addition
to the cases mentioned, provided that
they are reasonable, appropriate and
objectively justified for the client. The
Contractor shall endeavour to an-
nounce the amended GTC at least two
weeks (14 days) before they come into
force via these website GTC or by anoth-
er appropriate means of notification. If
a Client does not object to the new GTC
within two weeks, the amended GTC
shall be deemed accepted by the Client.
Upon entry into force of the new GTC,
the Client shall be informed of the con-
sequences of not objecting. The Client
may also consent to the amended GTC
by expressly agreeing to them. Unless
otherwise agreed and the Client has not
been informed of the new GTC, the most
recent GTC shall apply to all current
contracts.

The European Commission provides a
platform for online dispute resolution
(0S), which you can find at Online Dis-
pute Resolution | European Commission.
Consumers have the option of using this
platform to resolve their disputes.



Infralovers is entitled to refer to the
existing or former business relationship
on its own advertising channels, in par-
ticular on Custom IT Trainings for high
Performance Teams, with the name and
company logo of the Customer (refe-
rence notice), subject to the Customer's
written revocation, which is possible at
any time, by contacting: ehaselwanter@
infralovers.com

Exclusion or premature expiry of

the right of cancellation. The right of
cancellation does not apply to contracts
for the delivery of goods which are not
prefabricated and for the manufac-
ture of which an individual selection

or determination by the consumer is
decisive or which are clearly tailored

to the personal needs of the consumer.
The right of cancellation expires prema-
turely if we have only started to execute
the contract after you have given your
express consent and at the same time
confirmed your knowledge that you will
lose your right of cancellation when we
start to fulfil the contract and we have
made the content of your declaration
available to you on a durable medium
within a reasonable period of time after
conclusion of the contract, but at the lat-
est upon delivery of the goods or before
the execution of the service begins. We
would like to point out that we can make
the conclusion of the contract depend-
ent on the aforementioned consent and
confirmation.the right of cancellation
expires prematurely if we have only
started to execute the contract after
you have given your express consent
and at the same time confirmed your
knowledge that you lose your right of
cancellation when we start to fulfil the
contract. We would like to point out that
we can make the conclusion of the con-
tract dependent on the aforementioned
consent and confirmation.

The legal relationship between the
Customer, insofar as it is an entre-
preneur, and the Contractor shall be
governed exclusively by the law of the
Republic of Austria to the exclusion of
the UN Convention on Contracts for the
International Sale of Goods. The place
of jurisdiction shall be at the registered
office of the Contractor if the Client is an
entrepreneur. The Contractor reserves
the right to choose another permissible
place of jurisdiction.



B | WORKSHOPS, LECTURES,

COURSES

For training offers provided by third
parties (e.g. HashiCorp) and carried out
by Infralovers, the terms and conditions
of the respective third party apply.

For all trainings, the client has a cancel-
lation or postponement period free of
charge until 14 days before the agreed
date at the latest. In the event of cancel-
lation less than 14 days before the date,
the full invoice amount is due, regard-
less of the number of participants. A
postponement is only possible up to

14 days before the training, otherwise
the date is considered fixed and will be
invoiced regardless of the number of
participants, even if there are O partici-
pants.

In the event that the client is unable to
attend the training course, he/she may
nominate substitute participants; this
must take place no later than 2 calen-
dar days before the start of the training
course. It is the Clients responsibility to
ensure that substitute participants fulfil
the specified training requirements.

In the case of on-site training, any tra-
vel, accommodation and cancellation
costs already incurred will be invoi-

ced in the event of cancellation of the
training. Purchased and unused private
training quotas lose their validity after
one year.

Public trainings are also offered via
third-party providers such as Hashi-
Corp and Infralovers is familiar with
their implementation. For public
trainings via third party providers, the
respective terms and conditions of
these providers apply - e.g. HashiCorp
HashiCorp or the correspondingly
labelled other provider or, in the case of
Infralovers Public Trainings, the Infra-
lovers terms and conditions. Public
trainings take place from a minimum
number of 8 participants, the partici-
pants will be informed 2 days before
the training about the taking place or, if
necessary, participant-related cancella-
tion of the date If the requested training
is not available because the contractor
is not supplied with it by his suppliers

through no fault of his own, in particu-
lar with regard to ensuring the supply
of training materials from third parties
and a possible and reasonable effort
on his part, the contractor can with-
draw from the contract. In this case,
the Contractor shall inform the Client
immediately and, if necessary, pro-
pose the performance of a comparable
service; purchased and unused public
training quotas shall lose their validity
after one year.

The Contractor shall offer customised
training courses in order to meet the
specific needs and requirements of the
Client. The custom training courses
are developed according to the indi-
vidual requirements and are created
exclusively for the respective Client.
The content, duration, and cost of such
trainings are agreed upon in advance
and are based on the Client's specific
requirements. Custom trainings cannot
be exchanged for other trainings as
they are tailored for the client.

The transfer of training materials to
non-participants is strictly prohibited.
Likewise, recording, photographing,
making audio recordings, or any other
methods that represent a 1:1 copy of the
training are prohibited.

It is expressly prohibited for the Client
to resell the Contractor's training
products to third parties unless the
Client is an active authorized partner

of the Contractor explicitly entrusted
with resale. The Contractor reserves the
right to refuse services for any services
that have been resold by an unauthor-
ized party.

The Client must ensure that all system
requirements are met before a training
session (whether online or onsite) to
ensure smooth training delivery. This is
especially important for the successful
completion of labs by the Client.

The Contractor provides all offered
trainings in both German and English.
Upon registration, the Client must spec-

ify their language preference. The Client
is responsible for following the training
in the chosen language. Unless other-
wise specified or agreed upon, training
materials are provided in English.

The Contractor reserves the right to
cancel a training at its discretion up to
2 business days before the scheduled
training.

The Client will not be invoiced for the
training, and an alternative date will be
proposed. In the case of onsite train-
ing, the Contractor is not liable for any
incurred travel and hotel expenses of
the Client.

The Client may reschedule their booked
training free of charge up to 14 days
before the training start date. This is
possible up to 2 times, with a 50% pro-
cessing fee applied from the 3rd time
onwards.

The Client must ensure that all stated
course-relevant prerequisites are met
before the booked training. Failure

to meet prerequisites may result in a
limited training experience and is not
grounds for complaint.

For each training, additional
course-specific policies may apply in
addition to the terms and conditions.
These will be communicated separately
via email along with the course offer

or no later than the invoice. Unless
otherwise agreed, all personal data
necessary for the training, collected,

or generated by the Contractor or
third-party training providers, will

be used for marketing and business
purposes in accordance with the Con-
tractor‘s privacy policy contained in the
terms and conditions.

To ensure that participants have an ap-
propriate learning environment during
the training, the Contractor reserves
the right to exclude participants from a
training. Individuals who harass other



participants or instructors or behave
inappropriately or disrupt the training,
at the discretion of the Contractor, may
be excluded from the event and are not
entitled to attend the training again.

In the event of exclusion, the Contrac-
tor‘s liability is limited to refunding
the training fee paid by the Client. The
Contractor is not liable for any incon-
venience or consequential damages.

The Client will be informed about their
necessary cooperation as part of the
product description or the ordering and
consulting process. When fulfilling their
cooperation obligations, the Client must
comply with the agreed format, trans-
mission method, and other agreed-up-
on technical requirements and dead-
lines, especially regarding the provision
of information and materials. The Client
undertakes to provide only information
and materials and perform cooperation
acts whose contractual processing by
the Contractor does not violate applica-
ble law or third-party rights. The Client
undertakes in particular to ensure that
they have the necessary usage and dis-
posal rights for processing by the Con-
tractor. The Contractor is not obligated
to verify the legality of the processing of
the Client's cooperation. The Contractor
does not bear any costs for the Client's
cooperation. The Client indemnifies

the Contractor, its employees, and
representatives from liability and/or
claims by authorities or third parties
arising in connection with the Client’s
cooperation and for which the Client is
responsible. The indemnification also
includes all necessary and reasonable
legal defense costs. Furthermore, the
Client assists the Contractor in defend-
ing against claims through reasonable
and necessary cooperation acts and
information. Based on a reasonable
assessment, the Contractor is entitled
to reject processing orders, even after
the conclusion of the contract, if, based
on objective evidence, the Contractor
may assume a violation of applicable
law, third-party rights, or good morals
(especially in the case of youth-en-
dangering, discriminatory, offensive,

or unconstitutional information and
materials).

If the implementation of any of the
offered services fails due to the fault of
the Client, the Contractor may withdraw
from the contract. Any payments made
will be promptly refunded to the Client.
Excluded are ,,custom-made” services,
which have been tailored exactly to the
Client and thus have already incurred
costs, such as ,,Build your Training“

trainings and consulting contingents.
As well as any other services that have
already incurred costs.

A training or consulting day is defined
by the Contractor as 8 hours.

The provisions of these terms and
conditions apply accordingly to digital
services.

The Contractor offers its customers
both general trainings as part of a train-
ing program and customized trainings.

These are provided in close coordina-
tion with the customer and according to
their professional specifications.

The exact scheduling of the trainings
will be jointly determined after com-
missioning.

The trainings can be conducted either
at the Contractor's premises or at the
customer's premises.

The Client must inform the Contrac-

tor of the names of the participants in
advance of the training, no later than
one week before. When commissioning,
it must also be specified whether and
how many printed versions of the docu-
ments are desired.

If the training takes place at the cus-
tomer‘s premises, the customer must
provide office or training rooms with
adequate equipment and access to the
customer‘s communication and data
processing systems. Each workshop
participant requires a computer with
sufficient memory and free hard disk
space, as specified in the offer. The cus-
tomer provides all cooperation obliga-
tions to the Contractor free of charge.

For all hardware or software products of
third parties provided by the Contractor
to the Client, the respective warranty
conditions of the third parties take
precedence over the regulations of this
clause.



C | SOFTWARE PRODUCTS, SAAS

The Contractor does not develop soft-
ware products themselves but distribu-
tes third-party software products and
thus acts as a reseller.

The contract comes into effect upon
signature by both parties and runs
indefinitely.

Either party may terminate the contract
by registered mail with a notice period
of 3 months, but not before the agreed
minimum term has expired. Termina-
tion without notice is possible for good
cause, such as significant breaches of
contract, insolvency proceedings, or
persistent force majeure events that
hinder the execution of the contract for
longer than six months.

Furthermore, the Contractor may
terminate if significant performance
parameters change, making further
performance economically unfeasible.
Upon request, the Contractor may assist
in transitioning services to the Client or
a third party at applicable rates.

Unless expressly agreed otherwise, the
software delivered under the contract
is standard software. Contracts for the
delivery of software are therefore consi-
dered sales contracts. There is no entit-
lement to the disclosure or provision of
the source code.

For standard software obtained from
third-party manufacturers, the Con-
tractor provides the Client with the
original user documentation from the
manufacturer. The Contractor is not
obligated to provide additional docu-
mentation unless specifically agreed
upon.

Upon request, the Client may inspect
the original user documentation before
contract conclusion. Otherwise, docu-
mentation is provided as online help
within the software. Additional docu-
mentation is only provided if expressly
agreed upon.

If the Contractor is tasked with instal-
ling the software, the Client must ensu-
re that the hardware and other environ-
mental requirements communicated by
the Contractor are met.

The Contractor assumes no responsi-
bility for disruptions caused by third-
party software solutions provided.
The provisions of the manufacturer of
third-party software products delive-
red by the Contractor to the Client are
exclusively valid.

The warranty provided by the manu-
facturer is passed on to the customer
by the Contractor. The scope of the
warranty is determined by the order
confirmation in conjunction with the
manufacturer‘s warranty terms.

To maintain warranty claims, the custo-
mer must adhere to the corresponding
provisions in case of defects covered by
the warranty.

The software may be transmitted to the
Client via download from the inter-
net, on data carriers, or electronically,
depending on individual agreement in
the order confirmation.

The software transmission includes
documentation, either in printed form
or electronically.

The license material is provided in
executable form (object code) along
with user documentation. The provi-
sion of the source code is generally not
required.

Upon request, the customer must
confirm receipt of the license material
in writing.

The terms and conditions for the acqui-
sition of software usage and licensing
rights are subject to the respective
terms of the manufacturer.



D | SERVICES

Infralovers Services are offered in the
form of hour contingents, which are
purchased in advance.

The feasibility and availability of
services depend on various factors,
including the availability of our con-
sultants and the nature of the desired
project. Therefore, timely and long-
term planning of the desired contin-
gents is recommended. Only then can
we schedule the provision of qualified
personnel and adhere to the agreed
schedules.

We reserve the right to refuse or post-
pone the provision of services if unfore-
seen circumstances or other unavoida-
ble obstacles arise that could affect the
successful delivery of services. In such
a case, the Client will be notified as soon
as possible, and solutions will be sought
together.

All details regarding the execution and
availability of services will be specified
in a separate contract or contingent
agreement signed by both parties.

Purchased contingents that are not
utilized will expire after one year.

The Client is responsible for managing
the implementation of their projects.

Services will be provided at the premi-
ses of the Contractor unless expressly
agreed otherwise for on-site work at the
Client’s premises.

The employees of the Contractor do not
enter into an employment relationship
with the customer when deployed at the
customer’s premises.

The Contractor reserves the right to
replace an employee with another sui-
table employee at its discretion.

The Contractor may engage subcon-
tractors in whole or in part to provide
services.

The selection of subcontractors is at the
discretion of the Contractor.

The Client designates a contact person

and their deputy.

The designated contact person or their
deputy is responsible for communica-
ting technical requirements and coordi-
nating the utilization of the Contractor‘s
services throughout the entire project
duration and is authorized.

The Contractor continuously works to
improve its website, digital services,
and online training sessions to ensure
they are accessible and usable for all
audiences. If Clients encounter any bar-
riers or require assistance in accessing
content, they are encouraged to contact
[contact email] so that improvements
can be made collaboratively.



CONTACT

& INFRALOVERS

Infralovers GmbH
Janneckweg 3/3
8042 Graz

Osterreich

sales@infralovers.com
+43 676 3282554

www.infralovers.com
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